On June 27, 2005 Board Member Paulette Burdick submitted the following question regarding Board Item P1 Maintenance and Technical Support - School Link Technologies, Inc.

Question:
Please explain the function of School Link Tech.?

Answer: 
The School Food Service Department has been successfully using School Link products for nine years. The current version is WinSNAP 2.1.7.

The function of School Link Maintenance and Technical Support is to provide District-wide maintenance, repair, or replacement for all equipment, toll-free technical support, and software upgrades.

We currently have 166 site based modules and 642 POS registers that serve as the departments Free and Reduced, and cash accountability system. The maintenance system is important to the success and accountability for all meals served District-wide.

An example of this support would be; if a cash register is broken, functioning improperly or not at all, we provide the school with a replacement register and send the broken register to School Link for repair at no cost. This would be considered a warranty.

