On June 28, 2005 Board Member Sandra Richmond submitted the following question regarding Board Item P10 - Contract for ManageSoft Client Management Suite

Question:
Is there a way to estimate savings, for the employee travel, done time, etc?

Response:
There are several factors which contribute to cost savings:

Last year alone technicians spent $25,832. in Palm beach County on gas.

This cost would not be eliminated but reduced.

The much more significant savings would be in labor savings. Technicians could focus more on critical issues than waiting for software to load.

The savings on downtime can be computed using the following assumptions:

We have approximately 5,000 employees.

If a quarter of them (1,250) use the computer most of the day and earn on the average say $12 per hour, for every hour we are down it is costing the county $15,000 per hour in lost productivity. If we are down for an entire day that amount increases to $120,000 per day. These are low estimates.  Saving 10 days of outages would practically pay for the entire cost of the software.

