On December 12th the following information was requested by Monroe Benaim regarding P3 Agreement with Perfect Commerce

Question:
I have similar objections about the one-sided "proprietariness" of this contract similar to the original PeopleSoft negotiation.  I do not like clause 7.3 and I do not believe there should be a situation where we are denied access to software we will have become dependent on if a payment is late or we are in dispute.  There should be some type of negotiation/mediation while services continue.  The fact that there is a 90-day out clause serves this purpose, but access and use of the software should continue.

Response:
The vendor has agreed to remove paragraph 7.3 from the Agreement. In addition, paragraph 10.5 calls for the use of arbitration in order to settle any disputes that are otherwise not resolved.  
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