
SCHOOL FOOD SERVICE 
MANAGER'S INSERVICE WORKSHOP 

Don Estridge High Tech Middle 
Laura Riopelle - Principal 

Robbie Sinclair - SFS Manager 
August 8, 2013 

8:00 Box & Monitor Pick-up, Networking 
8:45 Morning Session Begins 

Allison Monbleau Pledge of Allegiance 
Message From Steve 

Introductions 

Adrianne Lopes - Accountant 
Julie Baker - Barton Elementary 

Toni Sturm - Addison Mizner Elementary 

Jennifer Chaffin ­ Polo Park Middle 

"J.J." Donald Jefferies - Odyssey Middle 
Michael Owens - Whispering Pines Elementary 

Monica Longo - Orchard View Elementary 

Field Support Introductions 
Denise Cargill Awards & Recognition 

Maggie Prieto Perfect Attendance 

Debbie Hardman Years of Service 

Jamie McCarthy The Juggler Award 

Heidi Schwab Humanitarian Award 

100% Club Award 
School Involvement Award 

Rookie of the Year Award 

Creativity to Promote Program Award 

Program Pride 
Benchmarks: Bronze, Silver, Gold 

Higher Education Recognition 

Serviceware Dispensers 

Snack Pak 

Stepping Up to the Plate 

Special Recognition 
9:30 Denise Cargill Intern Program Changes & Introductions 

Rebecca Boyd Matthew Nevin 

Mark Embick Katie O'Loughlin 

Barry Katz Chantel Pelton 

Idelvis Lugones 

Kimberly Miller 

Michele Mills 

Crystal Perez 

Steven Rubin 

Shawn Tyree 



SCHOOL FOOD SERVICE 
MANAGER'S INSERVICE WORKSHOP 

Don Estridge High Tech Middle 
Laura Riopelle ­ Principal 

Robbie Sinclair - SFS Manager 
August 8, 2013 

9:40 Edward Wells SNA Updates 

9:50 Dave Trogdon Work Order Updates 

Planned Maintenance 

10:00 Break 
10:20 Allison Monbleau Marketing Booklet 

Promotions (FY14-NSLW, NSLB, OrganWise Guys) 

FY 14 Mission Statement/Vision/Benchmarks Ix 
10:35 Maggie Prieto Student Overdrawn Account Limit 

Food Transfers 

Uniform Process 

10:55 Allison Monbleau 
• Tracey Mularchyk 

Introduction 

Citibank Ix 
11:00 Lori Dornbusch 

• Laura Schneider 

Breakfast ~ 
Introduction 

Shoes for Crews Ix 
11:15 Heidi Schwab Commodity Updates 

11:25 Jamie McCarthy Food Allergen Update 

Cranberry Dispensers 

A La Carte Review 

Cookbooks 

FL School Breakfast Week (September 16-20) 

12:00 Lunch 
Build Your Own Sandwich Bar: Turkey, Ham, and Tuna Salad; Chips, & Beverages 

Ice Cream Provided by Frozen Treats 

1:05 Paula Triana District's Soul Source Project 

Wellness Promotion Task Force Accomplishments 

Milk & Bread Ordering Update 

1:15 Robyn Riley Start of Year Site in Sharepoint 

1:20 Denise Cargill Year Start-Up 
r--­

Pre-School Meetings X 
r--­

Tech Update, Passwords X r--­
Manager Boxes X 

'--­

National School Lunch Week 

2:15 Pete Wood Hurricane Manual 

2:20 Allison Monbleau 

• Steve Morgan 

Introduction 

Motivational Speaker 

4:20 Allison Monbleau Closing 

This meeting has been sponsored by: 

em bank" 



FY 2014 


~ (j!Ita;te/JJuy/lt 

To provide a variety of appealing and nutritious meals with the purpose of 


supporting student performance in a safe and effective manner 


Serve Children/Promote Participation 

Excellence in Customer Service 


Improve Productivity, Efficiency, and Accountabinty 

Excellence in Environmental Stewardship 


Support and Promote the District's Wellness Innitiative 


Passion • Quality • Respect 

THE SCHOOL DISTRICT OF PALM BEACH COUNTY. FLORIDA 

SCHOOL FOOD SERVICE DEPARTMENT 




FY 2014 


The Best School Food Serv,ice Department 

In the Country 


TH E SCHOOL DISTRICT OF PALM BEACH COUNTY. FLORIDA 
SCHOOL FOOD SERVICE DEPARTMENT 



Benchmarks FY 2014 

Participation Benchmarks 

Per the Council of the Greater City Schools (CGCS) participation is the total average number of 

students daily who participates in breakfast or lunch - free, reduced-priced and full price; divided by 
the Average Daily Attendance (ADA). Elementary grades are from pre-Kindergarten through 6th grade 

and secondary grades are from 7th through 12tll. 

I 
Meal Session I FY11 Results II FY12 Results I FY13 Results I 

FY14 
Benchmark 

Elementary I 
Secondary 

28.53% 
13.18% 

Breakfast Participation 

II 
29.24% 

I15.32% 
Lunch Participation 

30.16% 
19.31% I 

> 35% 
> 20% 

Elementary I 
Secondary 

64.00% 
31.65% II 

65.06% 
36.49% I 

63.85% 
39.24% I 

> 70% 
> 50% 

Costs Benchmarks as a Percentage of Revenue 

I 

Cost Category I FY11 Results I FY12 Results I FY13 Results 
FY14 

Benchmark 
Food Costs 

Eilementary II 36.25% 
Secondary 38.12% I 

34.01% 
34.42% I 

34.58% 
34.87% 

< 36% 
<38% 

Paper P,roducts & Chemicals 
Elementary I 2.30% 2.32% 2.32% <3% 
Secondary 2.30% I 2.66% I 2.47% <3% 

Labor Expense 
Elementary I 
Secondary 

29.01% 
26.82% II 

25.60% 
24.12% Ii 

25.75% 
24.61% 

< 31% 
< 28% 

Benefits 
Elementary I 
Secondary 

12.36% 
12.36% I 

11.80% 
24.12% I 

11.23% 
11.26% 

< 14% 
< 14% 

TH E SCli()OL DISTRICT OF PALM LHACH COUNTY. FLORIDA 

SCHOOL FOOD SERVICE DEPARTMENT 




Citi at Work offers you access to services and products to make life easier and banking better: 
• 	 No monthly servi ce fee s and non Citibank"' ATM Fees with an eligible CitibankC

" Account Package when you 
sign up for direct deposit' 

• 	 Free first order of standard checks 

• 	 Enroll your checking account in Citi ThankYou'" Reward s2 and earn points for eligible linked products and 

services. Points can be redeemed for great rewards . For more information on Citi Th ankYou '" Rewards, 

visit citibank.com/ thankyou . 


• 	 Rate discounts on Personal Loans and Custom Credit Line) 

• 	 Rate discounts on Home Equity Loans and Lines of Credit ) 

• 	 Free financial education seminars on topics such as home buying, credit management, preparing for retirement 
and more! 

- - - -	 .. ­

Mortgage Offers for Citi at Work clients: 
• 	 Clients with a checking account in The Citibank Account Package will receive $500 off closing costs' 
• 	 Clients with a checking account in The Citi(Jold ~' Account Package qualify for closing costs credits up to $2,500 or 

mortgage rate discounts up to .375% based on the relationship balance,S 

Plus ! Receive individualized mortgage and pre-decision counseling to help you choose the mortgage right for 
you and you can rest assured your loan will close on time with our $1 ,500 on-time closing guarantee.6 

Special offer for Employees of Palm Beach County School District: 

Tracey Mularchyk 
(561) 308-1606 
tracey.s.mularchyk@citLcom 

mailto:tracey.s.mularchyk@citLcom


Schools Converting to Universal Breakfast in FY14 

0664 Academy For Positive Learning 

1981 Bear Lakes Middle 

2361 Boynton Beach High 

2041 Carver Middle School 

3392 Charter School Of Boynton 

I~olee Lake Elementary 

I 

• 	 158 ongress Middle 

3101 Crossroads Academy 
I 0642 Daystar Academy Of Excellence 

3344 Delray Youth Vocational 

3261 Diamond View Elementary 

2491 Dr. Mary Mcleod Bethune EI 
I 3044 EIt::IIIt:fIldry Transition North/Central 

3398 Everglades Prep Academy 

3382 Glades Academy Of Agriculture 

2301 Glades Central High 

1641 Gold Coast Community School 

3351 Grassy Waters Elementary 

0012 Hope - Centennial Elementary 

1461 Inlet Grove High 

Intensive Transition South 3046 
2701 Jeaga Middle School 

0201 John F. Kennedy Middle 

0141 Lake Park Elementary 
I 2641 Lakeside Academy 


Lantana Middle 


3394 Montessori Academy Of Early L. 

3384 Noah's Ark 
I 0131 North Palm Beach Elementary 

0271 Northmore Elementary 

2601 Odyssey Middle School 

1851 Palm Beach Lakes High 

2801 Palm Beach Maritlme Academy 

0051 Pine Jog Elementary 

2591 Pleasant City Community EI 

0791 Poinciana Elementary 

0311 Roosevelt Middle 

Roosevelt Full Service 


3391 ISeagul1 Academy 


1571 


3355 

South Tech Charter 

Toussaint L'ouverture High 3386I 
SWinds Middle School 

1401 Riviera Elementary 

0351 Westward Elementary 



SCHOOL FOOD SERVICE 

PRE-SCHOOL MEETINGS FY 2014 


DATE TIME MEETINGS WHO SHOULD ATTEND? 
8/08/2013 8:00 - 4:30 l S

! Required In-Service - Don Estridge 
Safe Schools Institute 

Food Service Office Staff 
Managers 
Manager Interns 
Satellite Assistant Managers 

8/09/2013 7:45 - 4:15 Workshops at ­ Don Estridge Safe Schools 
Institute 

Food Service Office Staff 
Managers 
Manager Interns 
Satellite Assistant Managers 

8/12/2013 Assigned hours When at your school - Turn on computer 
and verify point of service computers are 
working. 

Food Service Managers 

8/12/2013 8:00 - 4:30 SFS OFFICE New Manager Interns 

8/12/2013 8:00 - 12:00 Area Meetings: 
Area 1 Watson B Duncan l"1iddle 
Area 2 SFS Office 
Area 3 Meadow Park Elementary 
Area 4 Santaluces High 
Area 5 Boynton Beach High 
Area 6 Don Estridge Safe Schools Institute 
Area 7 Everglades Elementary 
Area 8 Pierce Hammock Elem 

Food Service Managers 

8/13/2013 Assigned hours Managers report to School Site - Teachers 
return 

Managers 
Manager Interns 

8/14/2013 Assigned hours Employees report for duty. l"1anagers to 
provide training to staff on Civil Rights, 
Dress & Hygiene, Safety & Sanitation, 
Offer vs. Serve and Cashier Training and 
complete forms. 

Managers and Staff 

8/14/2013 1:30 - 2:30 Charter School l"1eeting 
School Food Service Office 

Managers with Charter Schools 
Field Specialists 

8/15/2013 7:00 - 11:00 I\lew Employee Training - SFS Office New Employees 



8/15/2013 Assigned Hours Managers continue performing preschool 
tasks, and provide training if needed, on Civil 
Rights, Dress & Hygiene, Safety & 
Sanitation, Offer vs. Serve and Cashier 
Training and complete forms. 

Managers and Staff 

8/16/2013 7:00 - 1:00 
(Field Specialists 
will give their 
areas specific 
timing for the 
training groups) 

Employee Area Trainings 
Area 1 Howell Watkins Middle 
Area 2 Bear Lakes Middle 
Area 3 Palm Springs Middle 
Area 4 Santaluces High 
Area 5 Boynton Beach High 
Area 6 Don Estridge Safe Schools Institute 
Area 7 Palm Beach Central High 
Area 8 Wellington Landings Band Room and 
Glades Central High Cafeteria 

Managers 
Staff Members 
Field Specialists 

Directions to Don Estridge Safe Schools Institute: 
1-95 to Yamato Road. West to Military Trail. South to next light - Spanish River Blvd. Go east on Spanish River 

Blvd. School is on the immediate south side. 

SCHOOL FOOD SERVICE 
OPENING DELIVERY SCHEDULE 

PRE-SCHOOL FY 2014 

ITEM DELIVERY DATE DIRECTIONS 

SYSCO 
Tuesday, August 13, 2013 

Wednesday, August 14, 2013 
Thursday, August 15, 2013 

Food Service Managers should make sure a 
staff member will be on duty at the 

school to accept deliveries, if applicable. 

PRODUCE 
MILK, JUICE, 

ICE CREAM and BREAD 

Tuesday, August 13, 2013 
Wednesday, August 14, 2013 

Thursday, August 15, 2013 

Food Service Managers and 
staff will be on duty at the 
schools to accept deliveries 



Information Technology has implemented a new Password Self Service Reset application. This 
application will allow District employees to quickly reset their Network User ID and Student 
Terms/Mainframe passwords with an easy to use web interface. 

STEP] STEP 2 
To get started go to the SDPBC District home page and click You will be directed to the Employees home page. Next click 
on the Employees link. on the Password Reset link. 
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STEP 3 


You will be directed to the Welcome page. Click 
on the Employees link to begin. 
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rT6 Helpful tip: Please contact your School Tech with any questions 
_ ,J -, before calling the Service Desk. 2 



If you have not updated your Security ProfIle 
click on the Update your Security Profile 
link first. 

You cannot reset your password until your 

Security Profile has been updated, If you have 
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~ , g,5 The School District ofPalm Beach COWlty 
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Step 2 
SUpport Lints Employee Logon Help Cerlter 
F,'~ 
End Ui!!I DJcurrem:ol 	W;I:om; to t'~ Schc,oI Dlst'rt 0' Pal" 3elch ~o,nt{5 ~mlk rd 5ef S,er.'Ia; R;!et ap~ato" -11; ~pll~tt,n 

wli albw Dlst'rt e~by~e; ~ reset th~lr Uetllcrk ll!e' .0 an /Of N~n'T1t' P35l\/fOl'CI,S) U9'19 ar el!'i 't~.se 
wet 11t~rface,:t 11<11 also mpr:.v~ net\\O'(SH.ritl, !D P'~'i an~ Se'1.~(~ qLfclly, ~fu-~ us no the ~a1/Ojo'd 
SeF SErvce ~e3;t aJp lI:otlJn )'{'U ,yjl nee~ to create 0 Se Pmfie \'/T2 YO(,] :e ,RK asMes j( quelto's

Step 1 uiEd t: i~e1trl ','Ou In tl e fmrs :houd y;,u 'orost YOJr pa -d, 
already updated your Security Profile click on 
Reset Your Password link to proceed, ~ ,.. Cresb! or Updab! Vow Sealnt'( ProfilE .... Reset Vour P_rd 

step 1: :reltlno aSea.rtl Profls prOlli'le; ne Step 2: Pa!5',\'on: Sal'SErvce -,elEt a10'0\15 

Ebilly for lCU rc select pe~o1E1 :haMen;e :!bict errpo',oee! to Quckl,. End secu 'eiv '~e: 

QJe>cio's that (31 be used tJ ou&erti:dta VOl.r :-el tl2tl'lm U;Er Il ardlor r4ai'frama ;;c:cunt 

identr., in :'e 2'lent thct YJU hc"Yi! fc'rQCtten :»SS1I:ld;, 

}Ol.r P3!!I'\or:l, 


Not« YOL must first mate '/Our Secu't\' P'otilE 
note: vcur 5e:uri:y Pro/il~ ~iI or~ neej to be ~e'ore pu can reset v,u' ~e~.oort _ser ffi 
cre,ttej 01ce, lIIdlor Sti.dent -em-sjVa n:ra TIE P,'I5..<wor:(sj, 

Note: Security Profile directions begin on 
page 4 of this document. Reset your 
Password directions begin on page 7, 

The stool )~cr ~f ~am Bea.t C:U"ty 
mo FC>le~ HII 'o.l!?Yarj W~ Palm Beach, F_ ",3'106 r , :~61i434-8000 cr (856)93C -ll40~'B Helpful t ip: You will only need to update your Security Profile once. 

3 

http:el!'i't~.se


You will need to update your Security Profile 
before you can reset a password. The required 
information wil l be utilized to verify your 
identity when you want to reset your 
pass\vord(s). Remember you will only have to 
update your Security Profile once. 

Enter the required information and click the 
Next button to continue. Please ensure that 
you are entering the correct data format for 
each area. 
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Security Profile 

y~u call0' reset l (oUr p~;S\'JQrj Jn tl VOU 'eve U~dlted YOJr Security Pro file. 

T~ beOin upd~:rno your Sewrltv Profle. enter your Ernplov~e 10, us:: 5 digits ~f SSN, ~,d Oat~ of BI1:h("1MOuYHV} then elek the 'MIt' 
butten. P.~mber '{our lIeNlork Lser ID Ii what leu Vie tJ 10_ nto tlE cO"11,ter on a Jall'y tas~. Dc ro: usa tte internet Jro\'l~er 
n"'g3bon ~utto" whll~ usi1g ths a~D lmon. 

Ity", n~d lssl!tance please eon~ct the T SeNi~~ Desk at 56).242-4100 JX '-4100. Hou~ ~re 6,30 AM .. 5:JO PI4 . 

~"Notje~: Thi; :;chnl D~ic: of Palm Beach Countl corrpu~r is for ~Jthor~ed uiers onl/. Bl 3(eessrrg th~ s/ItEm, leu ~re onsenting to 
complete nmtcrm. w~h nJ experntbn of prMlcy. Unauthor~ed access or use may 3ubJect YOl to dsdpinar/ action and crmnal 
pro.;ecuton . 

Emplavee ID [f) ~ 

L1rt 5 digits r:J your S5" rnl2l 

Date of Birth(MMDDY'M') 1ll1" 

!I Cotyr'~ht . O>urion Co~. AI rVr~ f1O~-V~ 

~" DD\Iell!d by ­
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rT6 Helpful tip: Do IlQ1 use the internet nalilgation buttons while 
...... b using the Password Self Service application 4 



You will need to create a Security Profile 
before you can reset a password. The 
information will be utilized to verifY your 
identity when you want to reset your password. 

Select and answer all questions and click the Next button 
to continue. 

("\\

DO Helpful tlp(s): Answers are om case sensitive. Your Security 
.0 Profile can be updated multiple times it needed. 

ofllOOLOt.s;.
OJ"r.. ~ 
I' • ~~ . ~ The School District oiPalm Beach County 
~~~ _ ~ESS ASSURAN CE sum;­

User Provl5ionilg 

' ..... ~ ,,,,"'"'-I ""'"' FWd [!" N_"" I!l ' R.od Only Noll I:I:!:!:I 

Security Profile Update 

Please provide your answers to the personal Questions below. 

You must anYN@ral:ofthe Questions. Remember your aoSW8S! The system .....1; require your answer to randornl'{ selected QuestJons to QuaErf 

you in the future for self-service password n.!sp.ts or help from the IT Se~e Desk. for password resets. 


If you r1~ed assistance please contact the IT Service Desk at 561·242-4100 PX 44100. Hours are 6:30 A,,"' - 5:00 PM. 


[~a~~~ all personal questions for User Pro'" i!Il 
Self Servtce: The folowi1g Questlons wi be used for S4!1f SE!~ password resets. 

Question 1: -Please select Qn\?'- ~ 

Answer 1: ~L 

Question 2: ·Please selecl one- 21 

Ans',"IIer 2: ~ 

IT service Desk: The foltowinQ Questions "0.:1 be used for password resets performed by the IT Service Oesk. 

Question 3: ·Please select one- ZI 

Answer 3: 21 

Question 4: -Please seleel one­ ~ 

AnS'o'\'er 4: ~ 

5 
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------

After successfully updating your Security 
Profile you will see this screen. The Click here 
link will redirect you to the Password Self 
Service Reset page. You may also click the 
Close Window or logout button to exit. 

You will receive an informational email confirming your 
successful Security Profile update. An example email is 
displayed on the right. 

.... 
.". 

("I 

[16 Helpful tlp(s); If you received an email and you did Miupdate youro Security Profile please contact the IT Service desk Immediately. 
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Password Self Service Security Profile Registration - Success of;t6I 

mbo", " 

SDPBCllrSecurity@palmbeillchschools.org 4:18 PM (0 minutes ago) .- .... 

.~ This message is for informational purposes only, Please do not reply,-' 


Thank you for registering your Security Profile. 


You now have the ability to reset you:r passyvord at any time with()ut calling the IT SeNiee Desk 

Cl ick this link to access the Password Self Service Reset application: Password Reset 

Notice: If you received this email ami did not updat e your Security Profile, please calilhe IT 
Service Desk at 561-242-4100 PX 44100 for assistance. 

6 
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The Password Self Service Reset application will 
allow District employees to reset their Network 
User ID and Student Tenns/Mainframe 
passwords. 

Enter the required information and click the Next button 
to continue. Please ensure that you are entering the 
correct data format for each area. 

£09l~-" 

~rA 	~ The School District of Palm Beach County 
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Password Self Service Reset 

Welccme to the SDPJC Pa.l5wJrd Self Smice Re;et aPJ Klti<m. Ths app~[i!ton WII allow Di!lJict u;er> tc· re;et th~ir Network User ID 
and/or Mainfrane Jassword;s) using In 2asy-to-use web ""erfac~. I: VIii a!SQ IrrWro'le network securit(, D prlV2~, and so;rv;ce QUllity. 
Be~ore uSln~ the ~as!Word ;elf Service Reset 3ppliGJtlon you 'Nln ne~d :0 bu t.! a Securtty Profile where you'll be as<.ec a i eries ,f quest'lOns 
used to jjentify YGU i, the ruture should you fon;et your ~'as...cv..'CV'"d. Ode. h ~rt if you neec to blild YOi,Jr SeClJrrty Profil: . '(ou Security pror~~ 
wi! orty need to be tuitt oree. 

R!T>!"b~r IT S@f'IiC~ roff ,vI """!I a9< y,u For your >3ssword lnc ycu ;Mould n~'1~r give out your p;!S9o'Io'd to lnYOnE '11'0 aslG For it. 
indudno IT (fT GI1 reset your pa;s",ord, but cannot vi~w your paslwcrd). Slarno your passwcrd witIJ anyc.ne allom urauthorcred access 
to numerou; S)'stErT15 su:h 15 Pay:hEcK and BeneFit nfcrmJt~n ~ P~op!e50fl 

YCll vrm be able tc' reset pass'lfords for the folowing appfications 

• rll!!tVfor~ Uier 10 
• Student Terrrs/Ndinframe 

00 not use the internet brow~er '.d'.<j9~l::jon buttc}ns wr~e usilO this appliGJtian, If you need assistmce pea~ contact the IT Service D~k 
at 56: -242-4100 PX 014100. Hour; al. 6:30 AM - 5:(0 P~1. 

- --Notee: Th~ School Distict of PaIn Bea:h :olnty computer ~ For authorized users ontl. By eCceSSil0 th~ S'('.t@n, you are cons@n!tnQ tc· 

COmpletf mJn~Oril0 witIJ ro EJ([)8chtim of priva~. UrauthoriZed access or use may wbJect yc-u to tisco ~nary actior ard crirTina 

prosecuton. 


Emphy@e ID rn 0 

Network User ID (This is what you use to 109 into your District PC) [! 

Date of Birth (MMDD) l1JPl 

(" 	 Helpful tips; Remember your Network User 10 is the same account you <l!ID 

use to log Into Peoplesoft or your District computer. 
Lts 7 

mailto:S'('.t@n
http:i>SSJR.lN


You will be required to answer the personal 
challenge questions that you previously 
selected during the Update Security Profile 
process. 

jf~DI,~ 
:: • CI The School District of Palm Beach ~ll!!9' 
,"i.\ .._••. J", ACi:[5\ .\S511 n~ NeE su m " 

, ~~""tD(."; 

USEI P'o..il 01lng 

!J , fI>p I!l ,~~... Ir,~" FI>Id
." -." .. ....... ~ . 

[!] , 11"",,11: Fio~l !!: :R!!Id only Fe!<! fa. 

Password Self Service Reset 

Pe~ ilpA )'OI.l ,n;welS to :le foll;'\I<'rg Ja ·son.1 chalengg cue5t;:'r!5 :t.: vcu JT1l'lOJsl, selected dUli-g '/Our SeQ, Ir.! =Io'le Jpj,te 
p·oc@;;.. 

If";ou -e!d 3!l!iSt!rc~ p~a;E corta:t tJ1e IT S~I\'i:e Oejot 561·2424])0 PX f'L:O, HOJI! <Ie 5:',O.J! - 5:0) W 

Enter the required information and click the Next button 
Whitt is tne name of the tity you were born? II1 I2: 

to continue. 
 ----=:",'"of yo. r""..
boo~ ' PI 

i~ , ;; ,, ;.1jj) 

@Cz:p,,.~hI. Ccu rcr Dnc..oon ~ I rig hb _',..:1, 

po..vell'd tv' 
COURION 

("LBHelpful tip: Answers are rurt case sensitive. 
8 



This page will display the usernames for the 

systems in which you can reset passwords. 


Select the Password(s) you would like to reset by clicking 
the checkbox. Then click the Next button to continue. 

D 

r", 
[Ie) Helpful tIp: You can only reset passwords for systems youo have access to. 

JtOO_Dr.,s«g~"III .~ ~ The School District ofPalm BeachCoUJ1~ 
\ " ~ ((5S A':;URi\N~E sun: ­\~J --- ----- -- --_.._- ­

User Pro",aoning 

111 ,-lo p ~ K«illro:l 1r'l'-1FioId ~ ; \.......0: 'ioJ @ ~...W"~I =.01 EiijjJ 
_._ -----._._. 

Password Self SelVice Reset 


:IaJse sel2ct the :~WIO:(;) th2tloo 01100 d Ike to re;et b"1 c-ecting the app':prme bjXl!; bEllA', 


lSa.'C MIl I [C e,r AII 
5MwAU I ~ "lntT+.,' riai"'ir~m' 


J~r nama 1 Iletw~rk User ID 


Use: ' arne i: Stud:nt Term-ilia nmOle 


PC6'Y"f'" CoJ":" ~'porr"•. oil ngh. ,...",.0, 

~t:".Eml by' 

COURION 
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This page will display the complexity rules for 
the systems in which you can reset passwords. 

Enter a new Password then click the Next button to 
continue. The Password Strength meter will show the 
rules that still need to be met as you type. The bar will 
turn green and display the text "Your password meets the 
minimum requirements for complexity" when you have 
met all the requirements. 

4,l"X'l Dl.l). 

~: g;5 The School District of Palm Beac~(2o..!l!!ty__._.. . _ ._ 
ACCESS ASSU R,'Ncr SUITE' ~:;;;.~ 

Us@r ProvS:)nirlg 

, "o'p LO:l ' ......... I.... - I!l ""--= ' old l!il ...... ""'" - c::I:!:!:!:I 

Select New Password 

Pleas.e enter a new password in the fields belo w and dick the ~ ~J ext· button to continue. 


II you need assistance pl.... contact the IT Service Desk at 561 -242-4100 PX 44100. Hour< ale 6:30 A~l - 5 :00 PM. 


lIetwork User m Rules 

In order to be acceptable, your Netv,'ori<: User ID 
Dilss'Nord must meet the fo 1O'::in g enteria: 

• 	 ~Iust be at lJ:!ast 8 characters 
• 	 Must conta n at 1@:3stone (1) uppercase and (l) 

lowerase character 
• 	 t-Iust contain at least one (1) number 
• 	 Must contain at least one of the foIoWfH;I sped31 

characters (",$.~) 
• 	 No Repeatrn IJ Characters IJreater than 3 
• 	 Must be different than your tilst 6 passwords 
• 	 Must nGt contain any part of your usernarne 

c: :::>Pauword Str::gd: 

Student Tf!nns,Mainrrame Rules 

In order to be acceptable, your Student 
Terms/Mai1frame Da.5.SVolord must meet the foUo'ufnQ 
a~ert!: 

• 	 r"'ust be between 5 and 8 characters 
• 	 Must contain at le.st one (I) uppercase and (1) 

lowercase character 
• 	 Must contain at !em one (1) number 
• 	 Must contain at least one of the foflowJ1 Qspecial 

characters (#,S,((Il ) 
• 	 No Repeaoo9 Characters greater than 3 
• 	 Must be different than your tost 15 Pas5wOrdS 
• Must not conta:n any part of your usema~ 

[ ~U-lD- _H _ ____ l!![ 

Network User ID New PasSW'ord: Ia 

~ ~::::.~~r0rlc User ID "ew 

~: 
r , ~r:iO Helpful tip: You can only reset both passwords at the same 
- .c.:J time If you selected them on the previous screen. 1.0 



The final page will display the Password Reset 
Results. 

Click on the Logout button to exit. You will receive an 

informational email if your password reset was a success 

or failure. Click on the Next Action button if you would 

like to reset your password(s) again. 


Congratulations!! You have changed 

your password using the new Password 

Self Service application. 


,0\.. Helpful tip:: If you see a status of Failure. try again and ensure that you 
- ~J are meeting the complexity requirements listed. 

,(I«>:i_~irA B The School District of Palm Beach.Countyl ~ ' 
\ ..... ",.J' .. ,1(([55 ,' >Sl Poll 'leE sun," 

........... . ...... __ . .. __ ... ... . 
.,~~ 

lsel ) "O'A~i1~ 

I!l , ktI,J I!J :~-"j hllul Folrl rn: rl"""j: n.tl [!] :Real C>1f/ o~<l .1ii§3) 

Password Reset Results 

Ilet,,';l1c L.ogor/Err.li _(,~)1: Ua~.zJIe ! ;tdtJs: Sucres; 

C(on t1e He>! ki:iJn L:tln to Ccrti1ue ~. toe LtlgOlt bltt:11 tHxit. [: v()u '~ed 4!i:i5!a1ce pleasE :·'1ta.:ttrE IT 'ier.i:e Df.;!: at )6:­
lLl4lC: p~ 44100. ~our; dIe 5:30 ~Ij . 5:00 PI. 

~C):"rb!Y. C)Jral CD~"lfl)' ~J i")1I! r~. 

U'1'y(;21"1J by' 
•.1 COURION 
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If you are unaole to log into your computer due to a forgotten password the following steps wilriillow 
you to reset your password from any District computer Windows login screen. 

Windows XP 

Press Ctrl-Alt-Delete from a District 
computer. If your computer is a 
Windows XP machine you will see a 
dialog box as shown in figure 1. 
Clicking on the Start button in figure 1 
will send you to Welcome page in 
figure 3. 

Note: If you cannot see figure 1 
or 2 you do not have this option 
currently installed on your 
District computer. 

'''inflows 7 
Press Ctrl-Alt-Delete from a District 
computer then select switch user. Users 
with Windows 7 machine will see an 
icon as shown in figure 2. Click on the 
icon in Step 1. Next click on the 
"Click here to Reset Your Password" 
link in Step 2. This link will send you 
to Welcome page in figure 3. 

r~:C'::~J 

OR 

To resetlchollnge your password or crellte your sec.urlty profile. 
Click 'ho bUIIon below. 

Get help @l'hIIIT SenIice Desk (561) 242·4100 or PX44100 

Step t 

Select Employees and then click Reset your 
Password on the next page.(follow directions from 
page 2 of this document) 

Figure 3 
#!,O Clc"o:., 

, ~ "[b"."ichool m."Irlct ofl'a1m Beach Counl)' 
l-*~,~ 

Welcome 
Wikrfla~n,5.d!lro~'Itrf O" :l E*'7~~''''"I:,.,~:c.w...:.I.ftIrI:~!ot.~o.-''''~~·I ~!lnpoU
(' JilWtIrr.-.c ..... ~~"O;r'Q1~~''\!IIftrt:r.,itI:In, rot:ot:l'1~lIIlI«1m;j1gn,mI ...~ --,­

C: Z fa;; > a cw.b 

TH~i)IItr._V.~~ 


):.oo r~_IiIIJ~\IoWI: PaII" "to!II,R.lNII 


tJlj,\)I.Mo.MOl a It(el'I;D-1'D2 



lanDesk - Remote Access 
Instructions when the Tech Team must remotely access the computers 

When a member of the tech team remotes into either your desktop computer or a pas computer a box will 
appear like the one displayed below. Always click on the "Yes" button, this will allow access into the computer 
so that the tech team can repair the computer. 

Please instruct the cashiers to always select "Yes." 

• Remote assistance message ­

)( 

.­
When the tech team member closes the Lan Desk session the computer or the pas computer will 
automatically log you out, therefore you will have to log back into the computer or pas computer. 

The desktop wallpaper may go black while the tech team in accessing the computer, this is normal and after 
the computer is rebooted it will turn back to blue . 



Note: A few schools may have 2 boxes or a box and a bag. 

• 1 set manager's file folders 
• Permanent marker 
• Counterfeit Pens 
• Payless Shoes Discount Coupon Book 
• Micro Fiber Cloth - to clean computer screens 
• Marketing booklets 
• Principal Letter w/marketing booklet attached 
• Free & Reduced Applications 
• Cookbook 
• Recipe Update 
• Binder for Breakfast Cookbook 

PROVISION II SCHOOLS ONLY 

• Ink Pads 
• Smiley Face Stamp 

Please contact Doreen via email to let her know if items are missing. 

SDPBC I School Food Service - FY2013 


