SCHOOL FOOD SERVICE

MANAGER'S INSERVICE WORKSHOP

Don Estridge High Tech Middle
Laura Riopelle - Principal

Robbie Sinclair - SFS Manager
August 8, 2013

8:00

Box & Monitor Pick-up, Networking

8:45

Morning Session Begins

Allison Monbleau

Pledge of Allegiance
Message From Steve

Introductions
Adrianne Lopes - Accountant
Julie Baker - Barton Elementary
Toni Sturm - Addison Mizner Elementary
Jennifer Chaffin - Polo Park Middle
"1.]." Donald Jefferies - Odyssey Middle
Michael Owens - Whispering Pines Elementary
Monica Longo - Orchard View Elementary
Field Support Introductions

Denise Cargill
Maggie Prieto
Debbie Hardman
Jamie McCarthy
Heidi Schwab

Awards & Recoqgnition
Perfect Attendance
Years of Service
The Juggler Award
Humanitarian Award
100% Club Award
School Involvement Award
Rookie of the Year Award
Creativity to Promote Program Award
Program Pride
Benchmarks: Bronze, Silver, Gold
Higher Education Recognition
Serviceware Dispensers
Snack Pak
Stepping Up to the Plate
Special Recognition

9:30

Denise Cargill

Intern Program Changes & Introductions
Rebecca Boyd Matthew Nevin
Mark Embick Katie O'Loughlin
Barry Katz Chantel Pelton
Idelvis Lugones Crystal Perez
Kimberly Miller Steven Rubin
Michele Mills Shawn Tyree
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SCHOOL FOOD SERVICE
MANAGER'S INSERVICE WORKSHOP
Don Estridge High Tech Middle
Laura Riopelle - Principal
Robbie Sinclair - SFS Manager
August 8, 2013

9:40 |[Edward Wells SNA Updates
9:50 |Dave Trogdon Work Order Updates
Planned Maintenance
10:00 Break
10:20 |Allison Monbleau Marketing Booklet
Promotions (FY14-NSLW, NSLB, OrganWise Guys)
FY 14 Mission Statement/Vision/Benchmarks |T
10:35 |Maggie Prieto Student Overdrawn Account Limit
Food Transfers
Uniform Process
10:55 |Allison Monbleau Introduction
e Tracey Mularchyk |Citibank X
11:00 |Lori Dornbusch Breakfast X
Introduction
e Laura Schneider |Shoes for Crews |T
11:15 |Heidi Schwab Commodity Updates
11:25 |Jamie McCarthy Food Allergen Update
Cranberry Dispensers
A La Carte Review
Cookbooks
FL School Breakfast Week (September 16-20)
12:00 Lunch
Build Your Own Sandwich Bar: Turkey, Ham, and Tuna Salad; Chips, & Beverages
Ice Cream Provided by Frozen Treats
1:05 |Paula Triana District's Soul Source Project
Wellness Promotion Task Force Accomplishments
Milk & Bread Ordering Update
1:15 |Robyn Riley Start of Year Site in Sharepoint
1:20 |Denise Cargill Year Start-Up
Pre-School Meetings X
Tech Update, Passwords X
Manager Boxes X
National School Lunch Week
2:15 |Pete Wood Hurricane Manual
2:20 |Allison Monbleau Introduction
e Steve Morgan Motivational Speaker
4:20 |Allison Monbleau Closing

citibank

This meeting has been sponsored by:




FY 2014
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To provide a variety of appealing and nutritious meals with the purpose of
supporting student performance in a safe and effective manner
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Serve Children/Promote Participation
Excellence in Customer Service
Improve Productivity, Efficiency, and Accountability
Excellence in Environmental Stewardship
Support and Promote the District's Wellness Innitiative
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Passion * Quality * Respect
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THE SCHOOL DISTRICT OF PALM BEACH COUNTY. FLORIDA
SCHOOL FOOD SERVICE DEPARTMENT
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THE SCHOOL DISTRICT OF PALM BEACH COUNTY, FLORIDA
SCHOOL FOOD SERVICE DEPARTMENT S
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Benchmarks FY 2014

Participation Benchmarks

Per the Council of the Greater City Schools (CGCS) participation is the total average number of
students daily who participates in breakfast or lunch - free, reduced-priced and full price; divided by
the Average Daily Attendance (ADA). Elementary grades are from pre-Kindergarten through 6t grade
and secondary grades are from 7t through 12,

FY14
Meal Session FY11 Results FY12 Results FY13 Results Benchmark
Breakfast Participation
Elementary 28.53% 29.24% 30.16% > 35%
Secondary 13.18% 15.32% 19.31% > 20%
Lunch Participation

Elementary 64.00% 65.06% 63.85% > 70%
Secondary 31.65% 36.49% 39.24% >50%

Costs Benchmarks as a Percentage of Revenue

FY14
Cost Category FY11 Results FY12 Results |- FY13 Results Benchmark
Food Costs F \ )
Elementary 36.25% 34.01% 34.58% < 36%
Secondary 38.12% 34.42% 34.87% <38%
Paper Products & Chemicals
Elementary 2.30% 2.32% 2.32% <3%
Secondary 2.30% 2.66% 2.47% <3%
Labor Expense
Elementary 29.01% 25.60% 25.75% <31%
Secondary 26.82% 24.12% 24.61% < 28%
Benefits
Elementary 12.36% 11.80% 11.23% <14%
Secondary 12.36% 24.12% 11.26% < 14%

THE SCHOOL DISTRICT OF PALM BEACH COUNTY. FLORIDA
SCHOOL FOOD SERVICE DEPARTMENT
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I've got the right job,

the right bank and the
right checking account.

-

.

iti® at Work Employee Benefits

citibank

Citi at Work offers you access to services and products to make life easier and banking better:

m  No monthly service fees and non Citibank® ATM Fees with an eligible Citibank® Account Package when you
sign up for direct deposit’

m Freefirst order of standard checks

m  Enroll your checking account in Citi ThankYou® Rewards? and earn points for eligible linked products and
services. Points can be redeemed for great rewards. For more information on Citi ThankYou® Rewards,
visit citibank.com/thankyou.

® Rate discounts on Personal Loans and Custom Credit Line?
® Rate discounts on Home Equity Loans and Lines of Credit?

m free financial education seminars on topics such as home buying, credit management, preparing for retirement
and more!

Mortgage Offers for Citi at Work clients:

Clients with a checking account in The Citibank Account Package will receive $500 off closing costs®

Clients with a checking account in The Citigold® Account Package qualify for closing costs credits up to $2,500 or
mortgage rate discounts up to .375% based on the relationship balance®

Plus! Receive individualized mortgage and pre-decision counseling to help you choose the mortgage right for
you and you can rest assured your loan will close on time with our $1,500 on-time closing guarantee.®
Special offer for Employees of Palm Beach County School District:

Tracey Mularchyk
(561) 308-1606
tracey.s.mularchyk@citi.com


mailto:tracey.s.mularchyk@citLcom

Schools Converting to Universal Breakfast in FY14

0664 |Academy For Positive Learning
1981 |Bear Lakes Middie

2361 |Boynton Beach High

2041 |Carver Middle School

3392 |Charter School Of Boynion
2761 |Choiee Lake Elementary

1581 [Congress Middie

3101 |Crossroads Academy

0642 | Daystar Academy Of Excellence
3344 | Delray Youth Vocational

3261 |Diamond View Elementary
2481 |Dr. Mary Mcleod Bethune El
3044 |Elementary Transition North/Central
3398 |Everglades Prep Academy
3382 |Glades Academy Of Agriculture
2301 |Glades Cenfral High

1641 |Gold Coast Community Schoaol
3351 |Grassy Waters Elementary
0012 |Hope - Ceniennial Elementary
14681 |Inlet Grove High

3048 |intensive Transition South

2701 |Jeaga Middie School

0201 | John F. Kennedy Middle

0141 | Lake Park Elementary

2641 |Lakeside Academy

0761 |Laniana Middle

3384 | Montessori Academy Of Early L.
3384 |Noah's Ark

0131 |North Palm Beach Elementary
{271  Northmore Elementary

26801 |Odyssey Middle School

1851 | Palm Beach Lakes High

2801 Palm Beach Maritime Academy
0051  |Pine Jog Elementary

2591 | Pleasant City Community El
0781 | Poinciana Elementary

0311 [Roosevell Middle

3355 |Roosevell Full Service

3391 |Seagull Academy

1871 |South Tech Charter

3386 |Toussaint L'auverture High
2781 |Tradewinds Middle School
1401 |West Riviera Elementary

0351 |Westward Elementary




SCHOOL FOOD SERVICE

PRE-SCHOOL MEETINGS FY 2014

DATE TIME MEETINGS WHO SHOULD ATTEND?
8/08/2013 | 8:00 —4:30 1% Required In-Service - Don Estridge Food Service Office Staff
Safe Schools Institute Managers
Manager Interns
Satellite Assistant Managers
8/09/2013 | 7:45 - 4:15 Workshops at - Don Estridge Safe Schools | Food Service Office Staff
Institute Managers
Manager Interns
Satellite Assistant Managers
8/12/2013 Assigned hours When at your school — Turn on computer | Food Service Managers
and verify point of service computers are
working.
8/12/2013 8:00 — 4:30 SFS OFFICE New Manager Interns
8/12/2013 | 8:00 - 12:00 Area Meetings: Food Service Managers
Area 1 Watson B Duncan Middle
Area 2 SFS Office
Area 3 Meadow Park Elementary
Area 4 Santaluces High
Area 5 Boynton Beach High
Area 6 Don Estridge Safe Schools Institute
Area 7 Everglades Elementary
Area 8 Pierce Hammock Elem
8/13/2013 | Assigned hours Managers report to School Site — Teachers | Managers
return Manager Interns
8/14/2013 | Assigned hours Employees report for duty. Managers to Managers and Staff
provide training to staff on Civil Rights,
Dress & Hygiene, Safety & Sanitation,
Offer vs. Serve and Cashier Training and
complete forms.
8/14/2013 1:30 - 2:30 Charter School Meeting Managers with Charter Schools
School Food Service Office Field Specialists
8/15/2013 | 7:00 - 11:00 New Employee Training — SFS Office New Employees




8/15/2013 | Assigned Hours Managers continue performing preschool Managers and Staff
tasks, and provide training if needed, on Civil
Rights, Dress & Hygiene, Safety &
Sanitation, Offer vs. Serve and Cashier
Training and complete forms.

8/16/2013 7:00 - 1:00 Employee Area Trainings Managers
(Field Specialists | Area 1 Howell Watkins Middle Staff Members
will give their Area 2 Bear Lakes Middle Field Specialists
areas specific Area 3 Palm Springs Middle
timing for the Area 4 Santaluces High
training groups) Area 5 Boynton Beach High

Area 6 Don Estridge Safe Schools Institute
Area 7 Palm Beach Central High
Area 8 Wellington Landings Band Room and
Glades Central High Cafeteria

Directi Don i fe Sch nsti :

1-95 to Yamato Road. West to Military Trail. South to next light — Spanish River Blvd. Go east on Spanish River
Blvd. School is on the immediate south side.

SCHOOL FOOD SERVICE

OPENING DELIVERY SCHEDULE

PRE-SCHOOL FY 2014

ITEM DELIVERY DATE DIRECTIONS
Tuesday, August 13, 2013 Food Service Managers should make sure a
SYSCO Wednesday, August 14, 2013 staff member will be on duty at the
Thursday, August 15, 2013 school to accept deliveries, if applicable.
PRODUCE Tuesday, August 13, 2013 Food Service Managers and

MILK, JUICE,
ICE CREAM and BREAD

Wednesday, August 14, 2013
Thursday, August 15, 2013

staff will be on duty at the
schools to accept deliveries




The School District of Palm Beach County - Password Self Service Reset Application

GETTING STARTED

Information Technology has implemented a new Password Self Service Reset application. This
application will allow District employees to quickly reset their Network User ID and Student
Terms/Mainframe passwords with an easy to use web interface.

STEP1 STEP2

To get started go to the SDPBC District home page and click You will be directed to the Employees home page. Next click
on the Employees link. on the Password Reset link.
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The School District of Palm Beach County

Password Self Service Reset Application
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The School District of Palm Beach County

You will be directed to the Welcome page. Click
on the Employees link to begin.

Welcome

iz cers to the Sca D5t of 22 Beach Courty's Pasword Seff Sam oz Reset ana @tan fr ampkyess arc swdents, ' ey forymu
b sc. 2y '2:20 your forgotten passvads or herge your passworcs before they sxpie. ¢ 277 peaee stkect yeur Tieger fom s
02t 22 ov,

N

™ Students

The Scrae Datrct of 22 Bezch County
3300 Frazt =i Bouknard Yoeet P 3, 13403
53434810 o (8661330802
R

[7” Helpful tip: Please contact your School Tech with any questions
& before calling the Service Desk.



The School District of Palm Beach County - Password Self Service Reset Application

EMPLOYEE LOGON HELP CENTER

< DOL
If you have not updated your Security Profile 0%,
: : £ 3 The School District of Palm Beach Coun
click on the Update your Security Profile o, n— ty
- Qmmcm‘é
Support Links Employee Logon Help Center
‘ {3 DcaTEaEe™ Wzlzomsz to 18 Scheol Distict of Palm Jeach Co.nty’s “assaprd Sef Service Rzset apaleator. ~is applizzticn
. S EEETEREET il allyw District employ2es < reset thair Hetwrerk Uze~ D an|jor Mainare passworeis) usig ar exqy-to-.se
You cannot reset your password until your wek interface. 1t wil also mprova networ<sec.rity, [C pia andsewequ‘cltyi Befo2 usng the Fassword
2 . Sef Servce eset aopication vou wil n2ed to craata & Secunly Profie wmera youl ce ackec a series of questors
Security Profile has been u]?dated. If yo.u have Step 1 (a0 Blonkie o 1t e shousl-Vou oot youk paseor,
already updated your Security Profile click on \
Reset Your Password hnk to pI'OCCCd. ~ Creste or Update Your Secunty Profile ~ Resal Your Password
Step 1: Creating a Secuiicy Profle provides Te Step 2: Passwore Sl Servce et alows
cbifty for ycu ¢ select parcoel challznge Clict empoyess to quickl end sacu-aly zcet
gqJesio~s that @1 ba usad ta eutherticata your et Metwork User ID ard/or Mairframa eccount
identicy in 2-e avent thet you have forgettan Jass/rds,
your password.
Note: You must first cragte your secu Ry Profie
Mobe: Vour Security Profilz wil orly nead to be Je%0re yau a@n reset vaur hetwork _ser [T
created once. andfor Sh.dent Tenms/Maname passwors(sh.

Note: Security Profile directions begin on
page 4 of this document. Reset your
Password directions begin on page 7.

The Sool detrict of Fam Back Cou~ty
3320 Forest Hil 0. lavard \ast Palm Beach, F. 33406
&) 1551 }434-5000 ¢1 (856)93C-8402

| {& Helpful tip: You will only need to update your Security Profile once.
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The School District of Palm Beach County - Password Self Service Reset Application

You will need to update your Security Profile
before you can reset a password. The required
information will be utilized to verify your
identity when you want to reset your
password(s). Remember you will only have to
update your Security Profile once.

Enter the required information and click the
Next button to continue. Please ensure that
you are entering the correct data format for
each area.

WD%
. 9 The School District of Palm Beach County

U([’% AS‘:UP/\NL )UIE

numf
User Frcvsionn;
[2] rea (V] mqursd Input Fd [ s Nararic Fd 8] Raad Onty Pk
Security Profile

¥ou @rot reset gour Passward intl you nzve updated your Security Profile.

T2 begin updazing your Saautity Profle, enter your Employee ID, Last 5 digits of SSN, and Date of Bith(MIMDCYYYY) then dck the “hext”
butten, Rermember vour Hetwrark Lser 1D i what ycu use £2 log nto the computer on 3 daily kasis. Dc ro: usa the internet arowseer
navigation duttons while using this appicaton.

If yau naeed assistance please contact the T Service Desk 3t 561-242-4100 X £4100. Hous are 6:30 AM - 5:10 PM.

***Notica: Thi 5chacl Distric of P3im Beach County corrputer is for authorzed users only. By accessirg thic system, ycu are cansenting to

cornpiete mcnkcring with no expectation of privacy. Unauthorized access or use may subject you to dsdpinary action and criminal
prosecution.

Employee D 7[V]
Last 5 digits of your ssi 121 7]

E2ir]

Date of Birth(MMDDYYYY) .7

\@

[—0 Helpful tip: Do not use the internet navigation buttons while
using the Password Self Service application

& Copyright. Courion Corporation. Al rghts reservad

Pt oweted b
€4 couron



The School District of Palm Beach County - Password Self Service Reset Application

P ————— e —————— P T

U NG YOUR SECURIT

You will need to create a Security Profile
before you can reset a password. The
information will be utilized to verify your
identity when you want to reset your password.

Select and answer all questions and click the Next button
to continue.

‘&\DOLDI‘;;\
o 2 » .
E ‘> 3 The School District of Palm Beach County
"4rnr‘t ACCESS ASSURANCE SUITE
Rt
User Provsioning
%) s elp [V Raquired tnput Faid [3]  Numer i [W] 1 Read Only Faeid
Security Profile Update

Please provide your answers to the personal questions below.

You must answer ali of the questions. Remember your answers! The system wil require your answer to randomly selected questlons to quaify
you in the future for selfservice password resats or help from the 1T Service Desk for password resets.

1f you n=ed assistance please contact the IT Service Drsk at 561-242-4100 PX 44100, Hours are 6:30 AM - 5:00 PM.

| Select and answer all personal questions for User Profile ;.
Self Service: The following questions wil be used for self service password resets.
Question 1: ¥ Gl
Answer 1: 2l
Question 2: -Please select ons- - ¥
Answer 2: icalid
IT Service Desk: The following questions wi be used for password ressts performed by the 1T Service Dask.
Question 3: -Please select one- ad Vi
Answer 3: v
Question 4: -Please select one- - v
Answer 4: 2l

. \@

F Helpful tip(s): Answers are not case sensitive. Your Security
% Profile can be updated multiple times if needed.
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The School District of Palm Beach County - Password Self Service Reset Application

5100 DI,

After SUCCCSSful]y updating your Security = "i 4 The School District of Palm Beach County

Profile you will see this screen. The Click here Yoo ACCES AHANGE ST
link will redirect you to the Password Self v (7] Sted okt (8] i (] oy
Service Reset page. You may also click the sgle Update Results

Congratulations, you have Ssgressfully updated your Securtty Profile.

Close Window or logout button to exit.

Click on the Logout button to <¥IF ¢ reset your password.

Close Window
& Capynght. Caurion Cerporaton, Al rghts resarved.
——
44 courion
You will receive an informational email confirming your Password Self Service Security Profile Registration - Success = E
T Inbox

successful Security Profile update. An example email is

1 1 SDPBCIT Security@palmbeachschools.org 4:18 PM (0 minutes ago) -~ -

1splayed on tne right. 9

— *** This message is for informational purposes only. Please do net reply.™

Thank you for registering your Security Profile.

You now have the ability to reset your password at any time without calling the IT Service Desk.
Click this link to access the Password Self Service Reset application: Password Reset

Notice: If you received this email and did not update your Security Profile, please call the IT
Service Desk at 561-242-4100 PX 44100 for assistance.

|—— Helpful tip(s): If you received an email and you did not update your
f?j Security Profile please contact the IT Service desk immediately. 6


mailto:SDPBCllrSecurity@palmbeillchschools.org

The School District of Palm Beach County - Password Self Service Reset Application

™

%

—

———

PASSWORD SELE SERVICE RESET

The Password Self Service Reset application will

allow District employees to reset their Network
User ID and Student Terms/Mainframe
passwords.

Enter the required information and click the Next button
to continue. Please ensure that you are entering the
correct data format for each area.

Helpful tips: Remember your Network User ID is the same account you
use to log into Peoplesoft or your District computer.

£POCLrg,

w A X

£ §f .° TheSchool District of Palm Beach County

h':;mf ACCESS Aﬂ‘ IRANT ['SHITE

Jser Provisioning

[7] : help [¥] 1 Recuired Topur Fld (] meric 7id [W] < Red iy Fietd
Password Self Service Reset

Welccme to the SDP3C Passward Self Service Reset apabcaticn. The applicaton wil allow District users te reset their Network User 1D
and/or Mainframe 2assword;s) using an zasy-to-use web interfaca. It wil alsg improve network security, D privecy, and service quality.
Before using the Fassword Self Service Reset application you will need o buld a Security Prafile where you'llbe as<ec a series af questions
usad to identify you i1 the ‘uture should you forget your passwaord. Cick here if you neec to build your Security Profilz, Your Security profiz
wil orly need to be tuilt orce.

Remembzr IT Service staff wil never ask you for vour raseward anc yeu chould naver give out your passwo'd to znyone wno asks for &,
Indudng IT (IT can reset your password, but cannot view your passwerd). S1arng your passwerd with anyene alloves urauthorized access
to numerous systems such 3s Paycheck and Benefit nfermaticn in P2opleSoft.

You viill be able tc reset passwords for the folowing appliations

o HNztwark User ID
e Student Terrrs/Mainframe

Do nat use the internet brovecer navigation buttens while using this applition. If you need assstance plkase contact the IT Service Desk
at 56:-242-4100 PX $4100. Hours are 6:30 AM - S:C0 PM.

***Notice: This School Distiict of Palm Beazh Zounty computer is for authorized users only. By zccessitg this system, you are consentmg te
complete monitoring with no expectsticn of privacy, Urauthorized access or use may subject ycu to ciscplinary actior ard crimina
prosecuton.

Employea D [*![¥]
Hetwork User ID (This is what you use to log into your District PC) (2 [V]

Date of Birth (MMpD)  [71[V]

ED


mailto:S'('.t@n
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The School District of Palm Beach County - Password Self Service Reset Application

You will be required to answer the personal
challenge questions that you previously
selected during the Update Security Profile
process.

Enter the required information and click the Next button
to continue.

\What'sthe title of your favorite book?

&)
[Tg Helpful tip: Answers are not case sensitive.

=HOO._ Cr,

A.e

T
4 2
E g 9 The School District of Palm Beach County
me#‘ | ACC rqs AJJUNN EwUlTE
u;rpmmmg
B R et W owee [
Password Self Service Reset

Pease inpJt your znawers to 21a follzwi g 2esonal chalenga cuesticns Fat vou arevausly selectad duri-g vour Seaurizy Zrofle Jpdate
procesa.

¥ you ~exd assistar c2 please cortazt tha IT Sanvice Des< 3t 561-242-910 PX 4420, Hors zre 6:30 81 - 5:03 PV,

What is the name of the dity you were born? [2][%

3]

EED

@ Copy-ghl. Courize Coaerabon Al rights rese-ved.

7 Wereg Cv
(4 courion



The School District of Palm Beach County - Password Self Service Reset Application

’,.-;_—;-‘.uaa_s_;if‘—— — e e e =

PASSWORDSELE SERVICE RESET

This page will display the usernames for the A%
: . ¢ (J 2 The School District of Palm Beach County
systems in which you can reset passwords. S NG ST
ftuqm&
User Pm.vﬂonmg
Bl:owe ittt (8 st ] o 2 SRR
Password Self Service Reset

) L Lo “leasa salect the zasswoz(s) thet you woud like to reset by ceccing the app-zpriste boxes beha,
Select the Password(s) you would like to reset by clicking

the checkbox. Then click the Next button to continue.

[Selzcz Al 4 [Ce= A}

Show All f | st

' Jszr namz 1 Hetwrrk User D

Use” “ame Z Studznt Tarms/l‘anfreme

B Cooy-gt Courizn Corporation, Al nghte reservad,

P powerzd |
44 courion
™

L b Helpful tip: You can only reset passwords for systems you
j% have access to.



The School District of Palm Beach County - Password Self Service Reset Application

é’_\meDl&
This page will display the complexity rules for # {9 0 TheSchool District of Palm Beach County
t_,,mm,:- ACCESS ASSURANCE SUITE

the systems in which you can reset passwords. v

[#] : velp V] « Required Input Fald [8] : Numenc Faid (W] 1 Read only Fed [l ol

Select New Password

Please enter 3 new password i the fields below and dlick the "Mext™ button to continue.

If you need assistance please contact the T Service Desk at 561-242-4100 PX 44100. Hours are 6:30 AM - 5:00 PM.

Network User ID Rules Student Terms/Mainframe Rules

In order to be acceptable, your Network User ID In order to be acceptable, your Student

password must maat the fofowing criteria: Terms/Mainframe password must maet the following
criteria:

Enter a new Password then click the Next button to s e s
Must contain at least ane (1) uppercase and (1) o Must be between 5 and 8 characters

continue. The Password Strength meter will show the lowercase character « Must contaln at least one (1) uppercase and (1)
. . #ust comtain at least one (1) number loveercase character

rules that still need to be met as you type The bar will Must contain at least one of the folowing spechl Must contain at least one (1) number

turn green and display the text “Your password meets the

characters (#,$,.@) Must contain at least one of the following special
No Repeating Characters greater than 3 characters (#,5,@)

minimum requirements for complexity” when you have

. Pasaword Strenath

met all the requirements. T —_—

Must be diffarent than your Bst 6 passwords flo Repeating Characters greater than 3
Must not contain any part of your username Must be different than your kst 6 passwonds
Must not contain any part of your usemame

[Network s 0 ' " @

Metwork User ID New Password: Calid]

VerifyNetwork User ID Hew
Password:

) ()
| it Helpful tip: You can only reset both passwords at the same
é 2‘) time if you selected them on the previous screen. 10



The School District of Palm Beach County - Password Self Service Reset Application
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PASSWQRD SELF SERVICE RESET

The final page will display the Password Reset 2y
Results. : ﬁ 2 The School District of Palm Beach County

"z'mu’; "(( FKS "SSL ’)\ J* E;UI E
: Lser’mﬁ;mn;

[?]:l-d: E}:mm:mm :Nthekj m:hadmhr:vd

Click on the Logout button to exit. You will receive an

informational email if your password reset was a success
or failure. Click on the Next Action button if you would Password Reset Results

like to reset your password(s) again.
Hetiok Logor /Emrai _oza1: Uszroeme | Skatys: Success

Cic< on the Naxt Action bottan to Certiue ¢ t-2 Logout buttzn £ exdt. [Fvou ~2ed asstanca please contact the IT Service Deskat 56:-
2224107 PX 44100. dours are 3:30 Al - 5:00 P\

Congratulations!! You have changed D

your password using the new Password
Self Service application.

& Camyrighs Courcn Coporslivn. A1 Sghte razerved,
P onarad by
(€ couron

| Helpful tip:: If you see a status of Fallure, try again and ensure that you

._.l are meeting the complexity requirements listed. 11
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If you are unable to log into your computer due to a forgotten password the following steps will allow
you to reset your password from any District computer Windows login screen.

Windows XP_

Press Ctrl-Alt-Delete from a District
computer. If your computer is a
Windows XP machine you will see a
dialog box as shown in figure 1.
Clicking on the Start button in figure 1
will send you to Welcome page in
figure 3.

Windows 7

Note: If you cannot see figure 1
or 2 you do not have this option
currently installed on your
District computer.

TO LOG ON F'RESS

To reset/change your passwom oF create your security profile,

click the button below.

Get help @ the IT Service Desk (561) 242-4100 or PX44100

Press Ctrl-Alt-Delete from a District
computer then select switch user. Users
with Windows 7 machine will see an
icon as shown in figure 2. Click on the
icon in Step 1. Next click on the
“Click here to Reset Your Password”
link in Step 2. This link will send you
to Welcome page in figure 3.

Select Employees and then click Reset your
Password on the next page.(follow directions from

page 2 of this documnent)

Step 1

Figure 3

STy,
¥ g % The School District of Palm Beach County
| N

Welcome

Waboorne o tre Scboo Detwt of P e Coorty s Pasmond Safl Savince Reset apoicitinn ' eTpopest nd itutiets. X' winy b s
€3 secorely mmsat v lerpabien FHRATTCS 7 CAIG) YO SIARNCE ity & To b phaasa sekect #rar CRger) om e
ﬂbwln-

S ®

The ehessl Dton of Dalm Beinch Cruncy
250 a2 v W Dot Base, FL T340
(38 345000 o (BERONS0-B00Y

Forgol youl password?
ol 2 T o

Step 2




LanDesk — Remote Access
Instructions when the Tech Team must remotely access the computers

When a member of the tech team remotes into either your desktop computer or a POS computer a box will
appear like the one displayed below. Always click on the “Yes” button, this will allow access into the computer
so that the tech team can repair the computer.

Please instruct the cashiers to always select “Yes.”

e Remote assistance message —

L ANDesk Remote Control

Wl o dioq IT SUSEOT 10 COMNECE L0 YOur COmpaater?

MRS

When the tech team member closes the LanDesk session the computer or the POS computer will
automatically log you out, therefore you will have to log back into the computer or POS computer.

The desktop wallpaper may go black while the tech team in accessing the computer, this is normal and after
the computer is rebooted it will turn back to blue.



MANAGER BOXES CONTENTS

Note: A few schools may have 2 boxes or a box and a bag.

1 set manager’s file folders

Permanent marker

Counterfeit Pens

Payless Shoes Discount Coupon Book

Micro Fiber Cloth — to clean computer screens
Marketing booklets

Principal Letter w/marketing booklet attached
Free & Reduced Applications

Cookbook

Recipe Update

Binder for Breakfast Cookbook

PROVISION IT SCHOOLS ONLY

Ink Pads
Smiley Face Stamp

Please contact Doreen via email to let her know if items are missing.

SDPBC | School Food Service ~ Y2013 |EIN



