Dr. Richmond has requested additional information regarding Job Descriptions.

QUESTION:  How will the technicians I, II and III differ from the senior?  How will an employee or potential employee know when he/she needs counseling rather than assisting?

RESPONSE:  The senior technician position will at times take on an oversight role for the function.  In such a role, the senior technician may do more counseling and advising of others rather than just assisting the customer.  The overall goal of these HR positions is to create generic career paths for HR personnel to promote cross-functional support and teamwork across the division. 
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