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SIS Gateway Portal Page 
After logging in, the main Portal Page screen will be displayed.  Each student linked to the parent has 
their own block on the Portal. 
 

 
 

● Anytime that you want to return to the main page, click the SIS logo in the upper left hand corner 
 

 
 

● The Blue Header: Identifies the student’s school, the school year, and the current marking period.  
 

 
 

● Left Side Menu:​ Allows parents to access several features of the SIS Gateway.  Here at the top, the 
Portal, School Information, Profile Information, Preferences, and Calendar can be located. Below 
that the Student’s Name separates the Student Information, Grades, Absences, and much more. 
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● The District & School Announcements block ​- This block is divided into two tabs, News and 
Events.  

○ News:  ​The News tab pulls from Portal Messages. Portal alerts provide important 
information including school messages, absences, upcoming tests, quizzes or assignments. 

 
 

○ Events:​  The Events tab pulls from public events on the Calendar and provides a direct link 
to the 30-day school calendar and displays the next seven calendar events set by the school. 
Click on the event name or View Calendar to see details. 
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● Individual Student Blocks 
○ Grades:​  Grades tab displays the student’s current Gradebook averages and a summary of 

their attendance.  
○ Hyperlinked Columns​: The Grades tab contains hyperlinks to messages, absences, and 

detailed grade breakdowns. 
■ Teacher Column​: Clicking on the teachers name will open a message box to send 

the teacher an email. (additional information below under Emailing Teachers) 
■ Attendance Columns​: Clicking on the Ex, Unx, or Tardy columns will open the 

absences screen. 
■ Grade Column​: Clicking on the Grade column will open the grade detail for that 

class. 

 
 

○ News:​  Displays student news feeds that include an overview of attendance, assignments 
and positive behaviors. 

 
 

○ Planner: ​The Planner tab displays an overview of the upcoming assignments that are due. 
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○ Reports: ​The Reports tab contains links to report cards and test score reports. 

 
○ Change the school year in the upper right corner of the blue header to see prior year 

report cards and test score reports. 

 
○ SIS Gateway Support and Resources ​- Provides links to training documents and other 

useful links. 

 
 

● Emailing Teachers: ​From the portal page, inside the student block, click on the teacher's name to 
send an email.  

 
○ Generate your message in the pop-up window and click send.  
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● Email Notifications​: In ​Preferences > Notifications​, parents can set up email notifications 
regarding grades, absences, discipline, fees, assignments and/or upcoming events. Follow the 
steps below to set up email notifications. 

 

 
○ The email that will receive notifications can be found under ​Email​.  
○ The Status column indicates whether the email has been verified via the link sent. To 

ensure that the email address is verified, mouse over the mail icon to review the status. If it 
indicates that it has not been verified, check the email and complete the verification 
process.  

 

 
 

○ Using the dropdown, decide how often to receive email notifications.  

 
 

○ Using the checkboxes, decide what notifications to receive.  

 
 

○ Click SAVE to ensure all changes are saved.  
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